Assisting the healthcare industry for over 30 years

Paragon Care

SERVICE &
TECHNOLOGY
We are pleased to announce that we have created
a new business unit to encompass all of our service
capabilities. The familiar entities, Electro Medical
Group, Designs For Vision, Scanmedics, Meditron,
and Medtek have combined resources into one
entity — Paragon Care Service & Technology.
Blending the expertise of the multiple service
divisions allows Paragon Care to offer anything
from equipment repair and maintenance through
to Total Equipment Management covering your
company’s biomedical engineering requirements.
With a dedicated technical support call centre
and over 50 service engineers on the ground
across Australia and New Zealand, Paragon Care
offers you a one stop shop for all your service and
technology maintenance needs.

We now have a dedicated Service and
Technology Call Centre offering extended
hours of service, please contact us on:

1300-BIO-MED
(1300-246-633)

Paragon Care Service and Technology offers:
• Total equipment management
• Equipment repair and maintenance
• Laboratory and scientific services
• Electrical safety testing and commissioning
• OEM service representation
• Emergency services
The merging of the service divisions will
allow us to grow and better serve our
partners and customers into the future, with
increased resources and access to new skills,
technologies and products.

When feeling unwell, many people

Medtek is a leading equipment supply company with a renowned reputation

will visit their doctor. Maybe the

as North Queensland’s first choice biomedical engineering company.

doctor will order some tests. Some

Our 30 years’ plus experience as a premier partner to many global health

patients may require transport to

corporations and specialist manufacturers sets us apart from the rest.

hospital in an ambulance, perhaps
even undergo surgery.

Our commitment to safety in the health industry is relied on by industries
across Queensland and the Northern Territory. We offer stakeholders

On every step of the patient’s

confidence in our service by complying with stringent Australian Standards

medical journey throughout North

and development of a robust operational system, including compliance with

Queensland Medtek is there. They

medical devices.

are a silent partner, often unseen by
the public, yet crucial to their care.

When effective risk management strategies and compliance service
documentation is crucial to healthcare practices, Medtek’s professional
team of biomedical engineers and field technicians can ultimately attend to
our valued clients’ health practices to the highest of safety standards.

“We are very dedicated, highly
professional and passionate
about what we do, because we
all know at the end of the day
it could be one of our family
members or ourselves in need of
surgery or lifesaving treatment”.
Medtek’s skilled team is here for your
healthcare practice, for today and the future

PARAGON CARE GROUP
Our companies are well known throughout the healthcare industry
and are now growing as one organisation, offering a peerless range
of high-quality products and services. Familiar people within these
businesses have given strength to the synergies that flow from the
Paragon Care Group of Companies.

In healthcare, our
30-year dedication
to performance &
integrity matters

ISO 9001 Certified

ISO 14001 Certified

AS/NZS 4801:2001 Certified

Vision
Statement
We are your Australian, medical
engineering specialist company;
providing innovative solutions for a
diverse range of medical, laboratory
and sterilising products through
proven performance and integrity.

Value
Statements
• Is it the truth;
• Is it fair to all concerned;
• Pride in being part of the organisation
through customer satisfaction

Our
Focus
• We strive to offer professional
biomedical engineering and technical
services;
• Commitment to prompt service
delivery will build long-lasting
relationships with our valued clients
and industry partners;
• Valued money propositions guide our
service delivery;
• We engage, motivate, train,
commute and recognise the efforts
of our staff and cross-train and
share our knowledge to maintain a
comprehensive skill base

About Us
Paragon Care has strategically acquired reputable companies,
each one a leading provider of innovative healthcare equipment,
devices and consumables. Through these acquisitions we have
now established offices and warehouses across Australia and New
Zealand, with head office based in the eastern suburbs of Melbourne.

<<
2017
Medtek acquired by
Paragon Care

With the acquisition of Medtek,
Paragon Care can provide
direct representation in this
region, expand its service and
maintenance offering and
establish a sales gateway for the
balance of its product portfolio.

MEDTEK MAJOR ACHIEVEMENTS
2017

Awarded contract to maintain dialysis equipment at the Cairns Private
Hospital Dialysis Unit & Reverse Osmosis Systems

2016

Secured contract for Regis Cairns and Townsville

2015

Awarded to be Non-Exclusive Distributor of Physio Control Defibrillators

2014
• Service Partnership with Haemonetics to maintain Apheresis Machines
• Sullivan Nicolaide Pathology contract awarded

2013
• Service partnership with Fresenius to maintain Dialysis Equipment
• Changed over to Cloud based Service Program, Accounting and Banking
• Owner Manager of the Year Cairns Regional Finalist

2012

Cairns Branch moves into new premises

2011 – Present

Developed systems and procedures for Patient Area Testing &
Commissioning to AS/NZS 3003

2010

ISO 9001, AS/NZS 4801 & ISO 14001Certification Achieved

2008

Service partnership with Biomedix to maintain Melag Serilising equipment

2007

Service partnership with Gallay Medical & Scientific to maintain Scope
Cleaners

2001 – 2008

Opened a Worksop Facility in Alice Springs and secured the contract
to provide biomedical engineering service to the Department of Health
Southern Sector of the Northern Territory

2002 – Present

1993
Medtek acquired back
from Ohmeda Healthcare

Implemented a whole-of-life service program into the Queensland
Ambulance Service and successfully secured the contract for biomedical
services
Service Partnership with Ferno Australia to maintain ambulance stretchers

1999

Developed the Medtek Portable Water Treatment Unit (PWTU) used for
purifying water for the home dialysis unit

1995

1987
Medtec acquired by
Ohmeda Healthcare –
trading as Medtek Pty Ltd

First company to install a Reverse Osmosis Unit with a reticulated loop in
the Townsville Hospital renal Unit outside of Brisbane

1985 – 2001

Held the majority of Queensland Health Government Hospital contracts for
general biomedical equipment, including renal dialysis

1984 – Present

1984
Medtec Formed

have held the contract with the Cairns Private Hospital (Ramsay
Healthcare) formally Calvary Hospital

How Can We Help?
We can...
Medtek’s skilled team is here for your healthcare practice,
for today and the future.
With 30-year plus presence, strong capabilities, extensive
portfolio and commitment to developing a strategic supply
network ensures the best outcome for healthcare projects.
As North Queensland most trusted medical engineering
specialist, Medtek guarantees cost-effective procurement,
installation and maintenance of equipment.

A snapshot of our capabilities
• Provide on-going preventative maintenance and repair
services to medical and laboratory equipment.
• Electrical safety testing and commissioning of equipment and
patient treatment areas.
• Provide vendor support to Original Equipment Manufacturers
(OEMs) and or their authorised representatives.
• Offer a 24 hour, seven day a week emergency repair service.
• Provide in-service training to healthcare and laboratory
professionals.
• Medical and laboratory equipment sales from leading
manufacturers.
• Nationwide, Medtek can provide commissioning and annual
testing of patient treatment areas to AS/NZS 3003

• Maintain your quality practice accreditation
• Provide expert advice and management services
• Ensure trusted medical engineers and technicians
• Customise your maintenance contracts to suit your
unique requirements
• Provide cost-effective solutions for healthcare providers
• Provide service support across hospitals, healthcare
institutions, emergency care providers, Department of
Defence, mining, laboratory, private practices, universities,
recreational bodies and across most health sectors

Quality you can trust
We work to Australian Standards as well as manufacturers
recommendations and policies. We have invested
considerable resources in order to maintain a continuous
high level of service to our clients within the International
Standards Organisation guidelines.
These include:
• Our Business Management System (BMS)
This is the foundation of our quality systems and procedures,
which helps us to complete every project to our client’s
satisfaction.
• Our Equipment Management System (EMS)
This is used to manage our client’s valuable assets and
includes the repairs, preventative maintenance schedules
and service records traceability for every asset in our care.

• Medtek offers sterilisation validation and performance
verification to bench top sterilisers and sanitation equipment

Services
Total Equipment Management

Equipment Repair & Maintenance

Laboratory and Scientific Services

Electrical Safety Testing & Commissioning
of Medical Devices

Australia-Wide Electrical Installation Testing &
Commissioning for Patient Treatment Areas

OEM Service Partnership

SERVICES

Total Equipment
Management

Equipment
Repair & Maintenance

Total Equipment Management is aimed at healthcare facilities
and laboratories of various sizes throughout Australia.

Our extensive knowledge and skill base have enabled us to
become leaders in our field supplying healthcare providers,
medical practices and the general public with medical
equipment completed with minimal delay.

It allows our clients to have the option of a complete in-house
biomedical service and engineering department without the
associated costs. As one of Australia’s largest Biomedical
Service provider’s our on-site services are tailored to suit your
site, enabling us to provide rapid response times which results
in minimal disturbance to your work flow.

Our team of field service engineers are also available to offer
you these same services within your own premises.
• General diagnostic equipment
• Patient monitoring and critical care

Our on-site engineers will also assist you throughout your
accreditation inspections maintaining and supplying
comprehensive reports and service documentation.

• Physiotherapy equipment
• Theatre lights
• Infusion pumps
• Anaesthetic equipment
• Defibrillators
• Bench top steriliser’s service, performance and validation
• Medical gas devices
• Ambulance stretcher equipment
• Dialysis equipment and water treatment systems
• Endoscopy scope cleaners
• Apheresis machines
• Patient beds /chairs and lifters

SERVICES

Laboratory &
Scientific Services

Electrical Safety Testing
& Commissioning of
Medical Devices

We provide preventative maintenance and repair services for a
broad range of laboratory and scientific equipment.

Our focus is to provide a program for the management
of medical equipment including adhering to regulatory
compliance, procurement, acceptance testing, performance
verification and maintenance, and the safe disposal of devices
for our valued clients.

Our local team of engineering specialists will ensure your
equipment is repaired and serviced, guaranteeing its working
with minimal downtime to your laboratory.
• Automated chemistry analysers
• Refrigeration
• Centrifuges
• Incubators
• Water Baths

Our management programs aim to optimise your products life
cycle and performance, ensuring total client satisfaction.
Elements to a Management Program for Medical
Devices include:

• Autoclaves

• Medical Equipment Management Programs tailored
to your facility

• Shakers and Stirrers

• Adhering to regulatory requirements

• Customised scientific equipment

• Procurement
• Acceptance testing of new devices into your facility
• On-going performance, verification and maintenance
including electrical safety testing
• Testing of medical electrical systems
• Testing of hire or loan equipment
• Modifications to medical devices
• Assessment intervals – establish test intervals to
ensure risk and hazards are managed

SERVICES

Australia-Wide Electrical
Installation Testing
& Commissioning for
Patient Treatment Areas

OEM Service
Partnership

Our electrical installation testing, annual re-testing or
initial commissioning to patient treatment areas (Body
Protected BP or Cardiac Protected CP) is performed in
accordance with AS/NZS 3003.

The Original Equipment Manufacturer or OEM service,
provides equipment manufacturers and their representatives
with a professional and quality service representation.

Our commission and routine inspection service includes:
• General requirements for body-protected and cardiac
protected electrical areas
• Commissioning and testing of body-protected electrical areas

Medtek is known amongst many OEM’s for leading the way
with its quality workmanship. We can provide OEM’s with a
cost effective and quality solution by eliminating the service
risks associated when entering a new market.
The service includes:

• Commissioning and testing of cardiac-protected electrical
areas

• Timely and cost effective service

• Commissioning and testing of special patient areas

• Local representation by a reputable company

• Alterations, additions and repairs to electrical installations in
patient areas

• Qualified engineers

• Commissioning and testing of magnetic fields
• Routine inspection and testing of cardiac-protected and bodyprotected electrical areas
• Detailed reports required by the standard

• 24hr, 7 day-a-week support
• Large, centrally located workshop facilities
• A workshop that complies with ESD and ISO 9001
policies and procedures

Medtek
Offices & Territory

Cairns – Head Office
213 Draper Street,
Parramatta Park QLD 4870

Townsville
106 Dalrymple Road,
Currajong QLD 4812

Medtek service coverage currently includes
south down to Gladstone, west to Mount Isa,
North up to the Torres Island Group of Islands
and the Gulf of Carpentaria and Alice Springs
in the Northern Territory.

Cairns
Townsville

Cairns – Head Office
213 Draper Street,
Parramatta Park QLD 4870

VIC Head office
11 Dalmore Drive
Scoresby VIC 3179

Townsville
106 Dalrymple Road,
Currajong QLD 4812

T 1300-BIO-MED (1300 246 633)
E service@paragoncare.com.au
paragoncare.com.au

T 1300 288 299
E info@medtek.com.au
www.medtek.com.au
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